
PatientPoint® and Digital Health Coalition (data provided by SERMO) surveyed 
206 physicians to learn more about their attitudes and behaviors when it 
comes to patient engagement technology. Here are some highlights. To get  
the full results, download the e-book here. 
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58% 44%46%

77%
of physicians agree the use of  
patient engagement technology in 
their office helps improve patients’ 
overall experience. 

Digital Screen
W A I T I N G  R O O M

Tablets
E X A M  R O O M

Mobile App

61%
are using technology in nearly 
all of their interactions with 
patients to better educate and 
engage with them.

“	I think patients like technology. It represents that the 
doctor is progressive. The waiting time is more well 
spent, which leads to better patient understanding and 
better patient care.” —Dr. Cary B., Internal Medicine, Chicago

Physicians Turn  
to Tech for Enhanced  
Patient Engagement 

P HY S I C I A N’S  P E R S P E CT I V E

Nearly half of physicians said one of the biggest benefits of  
using technology in the office was to improve conversations  
with patients in the exam room.

79%
of physicians said they value exam room technology 
that helps them share relevant information and have 
better conversations with patients. 

Tablets
C H E C K- I N

Tablets
E X A M  R O O M

Interactive Touchscreens
E X A M  R O O M
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F U T U R E O U T LO O K  

Download a copy of the complete results here: 
patientpoint.com/resources/patient-engagement-technology-provider

Top 3 technologies physicians are most interested 
in using in the future: 

52% 44%45%

http://patientpoint.com/patient-education/?utm_source=Provider%20DHC%20Report&utm_medium=Infographic%20CTA&utm_campaign=Provider%20DHC%20Report%20Materials#.W_wBAZNKhhE
http://patientpoint.com/resources/patient-engagement-technology-provider?utm_source=Provider%20DHC%20Report&utm_medium=Infographic%20CTA%20-%20Resource%20Page&utm_campaign=Provider%20DHC%20Report%20Materials#.W_xLq5NKhhE



