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How satisfied are you with the process of 
scheduling your appointment? 

11 22 33 44 55 66 77 88 99 1010

How satisfied are you with the duration of your 
wait time before your exam?

11 22 33 44 55 66 77 88 99 1010

How would you rate the cleanliness of our office? 
11 22 33 44 55 66 77 88 99 1010

How would you rate the appearance of our office?
11 22 33 44 55 66 77 88 99 1010

How satisfied are you with our level of 
communication?  
(i.e. pre-appointment reminders, pre-visit education, etc.)

11 22 33 44 55 66 77 88 99 1010

Did your doctor explain things in a way that was 
simple to understand? 

11 22 33 44 55 66 77 88 99 1010

Did your doctor listen carefully to you? 
11 22 33 44 55 66 77 88 99 1010

Did your doctor provide easy-to-understand 
information about these health questions or 
concerns?

11 22 33 44 55 66 77 88 99 1010

Did your doctor know important information about 
your medical history?

11 22 33 44 55 66 77 88 99 1010

Did your doctor spend enough time with you?
11 22 33 44 55 66 77 88 99 1010

Did your doctor show respect for what you had  
to say?

11 22 33 44 55 66 77 88 99 1010

How satisfied are you with your overall experience 
today? 

11 22 33 44 55 66 77 88 99 1010


